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REGULATION No. 584/2026
THE COUNCIL OF MINISTERS
REGUILATION TO DETERMINE THE
RGANIZATION, POWER AND DUTY OF
ETHIOPIAN COMPETENCY AND
MANAGEMENT INSTITUTE

This Regulation is issued by the Council of

Ministers pursuant to Article 20 and Sub Article
(4) of the Article 21 of the Federal Government
Civil Servants Proclamation No. 1353/2025.
SECTION ONE
GENERAL

1. Short Title
This Regulation may be cited as a Regulation
to define “the Organization, Powers and

Duties of Ethiopian Competency and
Management Institute Council of Ministers

Regulation No. 584/2026”.

16t oM 7o, s
Negarit G. P.O.Box 80001
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€. 1TC3A7% 2. Definition
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Government Civil Servants Proclamation
No. 1353/2025;

2/ “Institute” means a government office
established to provide the necessary
training for competent leadership and
staff development, to conduct research, to
provide consulting services, and to assess

and certify competence;

3/ “Competence” means the ability to
integrate knowledge, skills, motivation,
professional values, and good character, to
perform  work and responsibilities

effectively, and to achieve the intended

goal, which can be assessed and
recognized by an institution set up to do

the same;

4/ “Competency And Management” means
the provision of readiness, modular and
supplementary training, evaluation and
verification of competence, research and
consulting activities in order to build the
capacity of leaders and employees to
perform and execute, to improve
knowledge, skills and behavior and to

modernize the leadership style;
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5/ “Competency Training” means readiness

training for new entrants based on
competency gaps and modular and
supplementary  training provided to

existing leaders and employees to
enhance their execution capabilities and
build

competencies;

technical and behavioral

6/ “Consulting” means a professional
service provided by research studies or
legal and professional criteria or

international standards regarding the
improvement of government services and
management in the operation,
organization, technology, infrastructure
of government offices and the creation of

qualified human resources;

7/ “Bank” means a competency database
used to store and ensure the security and
confidentiality of assessment questions

technical and

prepared to  assess

behavioral competence;

8/ “Assessment Tool” means a question
developed for the purpose of measuring,
execution of practical work and

presentation based on the competency

indicators defined in the technical and
behavioral competency of the specific

aspects and nature of the jobs;

9/ “Preparedness Training” means the

training given to new candidate
employees in the government office to
prepare them for work by training them in
technical and behavioral skills before

employment;



M

THNaEED

s}

LBl 126N ke Th Pl € 7 EAIE 9.9°  Federal Negarit Gazette No.11, 9" February, 2026..page 19464

I/ “PPFAC 2AmT¢ 0T (1748 AL PR
Pao Nt Wit (r~é- hé.q09°
T oL 0P+ IS ok
ol eohhdS NPT T
00+ evr? st AavovAd
PU20T 2AMS Tt

b/ “PUITe 2AMTE TINT (1276 AL £A
PNt Wit (/e hé.q09°
U oL 0P T NS
a0l W s PN
Aavao- AT PULAT AAMST T0-:

oMl
ne-r

T8/ “RAAANTY” 90T PhA%0 T PNEPTT:
Nré- AL PA- Pav 3ot Wl @07

OLI° Aol CFT Pavdp9°  AdPYC
A“IALD?  PHIE YT PI°8.AC oe9°
L L Kg ~AMmg Aoo oMol

PANANT T NPT “1019m  P9°nNC
oltT Lam Ao o-:

T/ ‘a0 Mt (A0 Rk
Prlwi. LI NAINT T oo PA
NAov- ¢ P§  ood$F (o001
NPT LT AL PNPT wAl.CAT7
4G Pyl NPT TR,
PP nnc ol Pam Am- -t

10/ “taony’ TInT Phao-bl: PhVNT AT
PAVCE NPT O9HGT AT
N3t oot W (A 0L9°
074 AAINETR: P97 Paval T G-

To-:

-

10/ “Modular Training” means a training
program provided to fill the gap of civil
servants, who base the results of a
performance evaluation or competence
assessment that are found to have a

medium-level competency gap;

11/ “Supplementary Training” means a
training program provided to fill the gap
of civil servants who, based on the results
of a performance evaluation or
competence assessment, are found to
have a high-level competency gap;

12/ “Trainer”means a person who has a
training certificate to provide readiness,
modular or supplementary training to
increase the performance capacity of new
employees or existing civil servants or

leaders;

13/ “Assessor” means a person who either

works within the Institute or is an

external professional, who meets the
competence standards in the specific type
of competence being assessed, and holds

a valid certificate of assessor;

14/ “Candidate” means a person whose

knowledge, skills, and behavioral
competence are to be verified through
assessment, and who is either nominated
by a government office or applies

individually to the Institute;
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15/ “Consultant” means a person who
possesses a valid certificate of consulting
competence, issued in accordance with
the Directive to be issued by the
Commission, and is thereby authorized to
provide consultancy services in the field
of its competence and management;

16/ “Manger” means a Public Servant
assigned to a position approved by the
Commission  and  responsible  for

directing, coordinating or  motivating

subordinates to achieve the institution's

objectives;

17/ “Manpower deployment” means the set
of activities carried out in positions with
an authorized job identification number,
which includes employee recruitment,
transfer, promotion, career advancement,

career progression or retirement;

18/ “Facility Service” means the provision
of a convenient working environment and
hospitality services to the employees and
customers  for providing necessary
resources to provide preparedness,
modular or supplementary training or to
assess competence or to carry out
consultancy and research and similar
activities;

19/ “Knowledge” means structured

information about a particular thing

acquired through formal education,
training and experience and refers to the
cognitive  maturity to  remember,
understand, apply, analyze, evaluate and
create and is recognized by the national

education competency framework;
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Ae/

20/ “Skill” means the ability of an employee to
perform a given task using knowledge
acquired naturally, through formal

education and training or experience and

performs a given task swiftly,
consistently and with the required quality
and that is recognized with a certificate
issued for this purpose;

21/ “Behavior” means the character of an

employee, where he demonstrates, in the

course of performing his job, a positive or
negative response to clients or a citizen,
local events or procedures and which can
be assessed according to the requirements
issued by an organized institution to

implement the same;

22/ “Competency Framework” means a

document that includes technical or

behavioral competencies, competency
descriptions, competency indicators, and
assessment methods and tools used for

measuring such competencies;

23/ “Technical Competency” means
combination of knowledge, skills, and
directly related behavioral abilities that a
civil servant is required to perform the
duties and responsibilities assigned to
them in the field of work to which they

are assigned or to be assigned:;
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24/ “Behavioral Competency” means core
personal ethics that all employees should
possess in order to achieve the mission of
their organization at an excellent level by
increasing the quality, efficiency and
effectiveness of their work, which are
related to human psychology and which
are  helpful for effective work
performance;

25/ “Technical and Behavioral Competency
Pillars” means the psychological, ethical,
and related technical and other

competencies that a government civil

servant shall  possess to achieve the
mission of the institution at a higher level

by enhancing the quality, efficiency, and

effectiveness of the tasks and
responsibilities assigned to him;
26/ “Competency Cluster” means

organization of competencies which have
similar attributes and aggregate positive
contributions for a particular group as

work, people and result categories;

27/ “Competency Level” means combination
of behavioral and technical competencies
that a civil servant is required to possess
as the job’s complexity, depth and the
level of effort increases from the lower to

a higher level;

28/ “Competency Indicators” means

measurable technical and behavioral

competency  attributes  that  are

determined on the basis of measureable
and

elements demonstrated by

employees;
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procedure that entails a number of
techniques to measure and certify that a
civil servant fulfill the behavioral and
technical competency necessary for
carrying out the duties specified in the job
to which he has been assigned or to be

assigned;
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34/ “Competency Certificate” means proof of
competency issued by the Institute to a
civil servant who scored the minimum
passing score set for the required

technical or behavioral competencies;

35/ “Manual” means a document that describes
the process to be followed by technical
competency framework developer or that

guides the preparation of the framework;

36/ “Competency Database” means a
technologically supported and organized
database of assessment data, assessment
methods and tools and other relevant

information;

37/ “Integrated Civil Service Information

Management” means a sSystem for

capturing and storing essential

administrative  information in  the
Commission’s central database using a
digital technology;

38/ “Occupational Category” means a general
classification of jobs as Technician,
Professional and Manger based on the
nature of the job, the competencies
required, educational qualification and

job level;

39/ “Job Hierarchy” means a profession or job
according to its weight, complexity of the
work and the level of responsibility, and
the job title is described in order of

division;
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1/ Competency-based  Human  resource
management;

2/ Transparency and Accountability,
3/ Participation; and

4/ Diversity and Inclusion.

SECTION TWO

Organization, Powers and Duties of The

Institute
4. Objective
The Institute shall have the following

objectives:

1/ Establishing and  implementing a
competency-based human resource
management and development system in

government offices;

2/ Establishing and  implementing a
competency based human resource
development system in  government

offices;

3/ Establishing and  implementing a
competency assessment and certification
system that will enable civil servants to be
equipped with the knowledge, skills, and
work-related behaviors necessary for their

work and to be effective;
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4/ Implementing the competency assessment
and certification system in a consistent,
transparent and coordinated manner and

ensure accountability; and

5/ Enhancing  the  satisfaction and
productivity of citizens by improving the
quality and efficiency of service delivery

of government offices.

5. Head Office
The Institute shall have its Head Office in
Addis Ababa and may have Branch Office

elsewhere, as may be necessary.

6. Powers and Duties of the Institute

The Institute shall have the following powers

and duties:

1/ Prepare the institute's strategic and annual
plan and budget and presents the same to
the Board and

implement when it

approved and submit timely performance

reports;
2/ Based on the request from the
government offices, register the job

applicants, evaluate their qualifications
and compare those who have the lowest
passing score, and perform the recruitment
human

according to the resource

guidelines;
3/ Evaluate the qualifications of the
candidates sent from government offices,
inform the evaluation results to the
candidates and the concerned body, and
issue certificates of qualification to those
who have obtained the minimum passing

SCOre;
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4/ Prepare and provide training for modular
or supplementary training programs based
on skill gaps to enhance the skills of

government employees and leaders;

5/ Develops training programs and provide
training for new entrants to prepare them

for work;

6/ ldentify the competency training needs

and types of training required by
government offices and notify—them in
advance, facilitate and deliver workplace-
based training programs, job-focused, and

on-the-job training;

7/ Provide consulting services based on
research and best practice or law and
practice in matters of competence and

management;

8/ Conduct research and development on
training, preparation of assessment tools,
assessment and related activities and

procedures and publishes standardized

research results;

9/ Provide certificates of competence to
trainers and assessors in accordance with

the directives issued by the commission;
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seminars, and conferences to achieve its
objectives, work in collaboration through
the relevant body with institutions inside
and outside the country that share similar

missions and objectives;

11/ Provide Step by step trainings and the
training completion assessments through

a digital system;

12/ Support with  digital  technology,
organize, analyze and utilize candidates,
evaluation results, consultant

gualification certificates and other

related information; report to the

commission;

13/ Keep and

competency assessment tools and

administer ~ securely

methods that can measure skills in a
bank submitted under the coordination

of the Commission;

14/ Establish and implement transparency
and accountability system, maintain
information that must be kept strictly

confidential;

15/ Carry out additional tasks and related
functions that contribute to achieve its
objectives, implement when it is
necessary upon the approval of the
Board;

16/ Collect service fee for the services it
renders based on the rate set by the

council of ministers regulation;
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the board;

%/ 42570 PP AT 0L 18/ Study and present to the board the
ANTSRC  avanl @27 (7175 institute's financial, procurement and
ANCE ePCaA: AALPI° 0P asset management directives and
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8.

20/ Carry out functions that will help to

achieve its objectives.

Organization of the Institute

1/ The Institute shall have the following
organization:
a) Board;
b) Director General and Deputy Directors
General as may be necessary;

c) Necessary staff.

2/ The Institute shall be accountable to the
Commission.
Establishment of the Board

1/ The supervisory body of the Institute
(hereinafter referred to as the “Board”) is

hereby established by this regulation.

2/ The shall

appoint the chairman of the board and

commission commissioner
board members.

3/ The Institute shall serve as a Secretariat of
the Board.
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9. Powers and Duties of the Board

The Board shall have the following powers

and duties:

1/ Evaluate the mission and activities of the
institute in relation to other policies and
development plans of the country and sets
the measures required;

2/ Examine and approve the institute's

strategic and annual plan and ensures its

implementation;

3/ Examine and approve the proposals
submitted to it regarding the institute's

internal directive and operating system;

4/ Evaluate the institute's work performance
based on the current performance report,

submit and take corrective action;

5/ Based on the study, it examines the
organization, salary, benefits and other
payments and submits it to the

commission for decision;

6/ Approves the institute’s  finance,

procurement and asset management
directive based on the study conducted,

monitors and supervise the performance;

7/ The institute examines and approves the
directive regarding service or professional
fees paid to the experts, trainers and other
services

providers and private

organizations that it invites from outside;
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10.

8/ Ensures that the recruitment, assessment
of competency and the issuing of
certificates of competence are carried out
in accordance with approved legal
frameworks and procedures and make sure
they are kept safe;

9/ Determine service fee rate of trainings,
consultancy services, study and research

works proposed by the institute;

10/ Issue its own operating procedures for
its members.

Board Procedure and Plenary Session

1/ The Board shall hold a regular meeting at
least once in a month but may meet at any

time as may be required.

2/ If more than half of the board members

are present, it will be a quorum.

3/ When any member of the board or
chairperson of the board faces a conflict of
interest, he shall not attend the meeting
by disclosing the same to the members of
the board.

4/ The board follows a majority vote
decision-making system, in the event of an
equal vote; the chairperson shall have the

casting vote .

5/ The Chair Person of the Board shall
quarterly report the results of the

evaluation to the Commission.

6/ The chairperson of the Board shall
establish a monitoring system to ensure
that all the meetings of the board are
sufficiently prepared, that the documents
are kept carefully and that the decisions
are carried out correctly according to the

Board's instructions.
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11. Board  Chairperson _and  Members

Allowance

The amount of allowance and its detail shall
be determined with the directive enacted by
the commission.

12. Powers and Duties of the Director

General

1/ The Director General shall be the Chief
Executive Officer of the Institute and
direct and manage the activities of the
Institute.

2/ Without prejudice to the generality of the
provision of Sub Article (1) of this
Article, the Director General shall:

a) Execute the powers and duties of the
Institute stipulated under Article 6 of
this Regulation ;

b) recruit, manage and  dismiss

employees of the institute based on

the Directive issued by the
commission;

c) Prepare long and short-term work
program and budget; implement the

same when approved by the Board;

d) Create sustainable conducive
condition that encourages the delivery
of competency training, assessment,

research and consultancy services;

e) Ensure that the existence of an
internal leadership and management
system that is fit for institution’s
mission, with adequate capacity in

structure  and

human resources,

operations;
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f) Ensure that the Institute maintains
accounting records that accurately

reflect its revenues and expenditures;

g) Represents the Institute in its dealings
with third parties;

h) Prepares performance and financial
reports and submit them to the Board,
the Commission and other relevant
bodies;

i) According to the Directive issued by
the Board

establish  complaint

investigation  teams  that  will

investigate the complaints submitted

by the customer and prepare a
recommendation to the Board;

3/ The Director General may, to the
extent necessary for the efficient

performance of the activities of the
Institute, delegate part of his power
and duties to the Deputy Director
Generals and other Officials of the
Institute.

13. Powers and Duties of the Deputy Director

General

The Deputy Director General shall have the

following powers and duties:

1/ Performs tasks assigned by the Director-

General;

2/ Unless the Director General delegates
otherwise, the senior Deputy Director
General shall act on behalf of the Director

General in his absence.
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SECTION THREE

Civil Servants’ Competencies and

Occupational Categories

14. Occupational Categories

1/Jobs in the Government services and
administration shall be classified and
implemented in three categories namely

Technician, Professional and Leader.

2/ The Technician job category includes Civil
Service jobs that require level | up to V of
Technical and Vocational Education and

Training.

3/ The Professional job category includes
Civil Service jobs that require first degree
or above or level 6 and above of Technical

Education

and Vocational Training

Qualifications.

4/ The manger job category refers to the Civil
Service jobs that require first degree or
above or level V and above of Technical
and Vocational Education training in the
Civil Service that are governed by the

merit system.

15. Competencies of Civil Servant’s

1/ Technical

competency shall be applicable within

and Behavioral types of

Government Offices.

2/ The

competencies referred to Sub Article (1)

Technical and Behavioral
of this Article shall each have General
competency Clusters as Work, People and

Result.
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3/ 12

competencies are

Technical and 15 Behavioral
identified to be

implemented in Government Offices.

4/ Notwithstanding to Sub Article (3) of this
Article, Government Offices may identify
additional  Behavioral or  Technical

competencies according to their work

conditions and implement them with the

approval of the Commission.

5/ The identified by the

Commission are attached as annex 1 and 2

competencies

as part of this Regulation.

16. Competency Levels
1/ Technical

technician, professional and leader shall

competency  levels  of
be designed based on job hierarchy,
designated by job evaluation and grading

system.

2/ Behavioral competency levels  for
technician, professional and leader shall

be determined by Directive.

17. Competency Indicators
1/ Each shall

competencies.

competency have  Sub-
2/ Technical competency indicators shall be

prepared based on the jobs hierarchy.

3/ Behavioral competency indicators shall be
prepared based on levels of the

occupational categories.

4/ Competency indicators shall be designed as

effective and ineffective behaviors.
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18. Competency Framework Development
1/ The shall
framework for the establishment of a

Commission develop a

competency assessment system and
behavioral competency framework that
shall be

offices.

implemented in government
2/ Based on the competency framework of
government employees, each Government
office shall develop its sector specific

competency Framework.

3/ The Commission shall develop a manual to
ensure the consistency and quality of the

technical competency framework.

4/ Government offices shall develop their
own technical competency framework

based on the manual.

19. Development of Competency Assessment
Tools and Methods

1/ Various assessment tools and methods
shall be developed and used as required to

assess competency of Civil Servants.

2/ The competency assessment tools and
methods developed and implemented must
inclusiveness,

ensure  appropriateness,

reliability, fairness and confidentiality.
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1/ Candidates should be notified of their
readiness at least thirty days before the
assessment date through the website and

various channels.

shall

technology-supported and online.

2/ Any written  assessment be

3/ Assessment results shall be communicated

through  technology-supported, human
contactless as soon as the assessment is

completed.
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22. Process of Civil Servants’ Competency

Assessment and Certification

1/ Any Government office must ensure its
employees go through a competency

assessment.

2/ Subject to the provisions of Sub-Article
(1) of this article, the minimum passing
score required for Civil Servants to be
eligible for the position to which they are
assigned shall be determined with a

directive issued by the Commission.

3/ Subject to the provisions of Sub-Article
(2) of this Article, if the Civil Servant fails
to achieve the minimum passing score, he
shall be re-evaluated for a second time

within six months.

4/ Subject to the provisions of Sub-Article
(3) of this Article, if he fails to achieve the
minimum passing score in the second
competency assessment, the provisions of
Sub-Atrticles (3) and (4) of Article 137 of

the Proclamation shall be applied.

5/ The technical and behavioral competency
of Civil Servants shall be assessed and

certified by the Institute.
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23.

24.

SECTION FOUR

Civil Servants Administration and

Development Implementation

Employment of Civil Servants

1/ The employment of civil servants shall
take place after applicants are assessed by
assessment tools developed based on

and behavioral

technical competencies

whereby their competency is certified.

2/ Without prejudice to Sub-Article (1) of this

Article, the minimum passing mark
required for civil servants recruitment
shall

issued by the Commission.

be determined with a Directive

Promotion and Career Progression of

Civil Servants

1/ Any Civil Servant shall be eligible for

promotion or shall benefit from the career
progression only if the average score of
the most recent two-time performance

appraisal is high or above.

2/ A Civil Servant shall be eligible for

promotion or shall benefit from the career
progression only when he has been
assessed and proven to be qualified in the
technical and behavioral competencies
developed for the position to which he is
promoted and a certificate of competency

is submitted.
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3/ Without prejudice Sub-Articles (1) and (2)
of this Article, Civil Servants’ may benefit
from the promotion or career ladder the
minimum passing mark require for civil
servants shall be determined with a

Directive issued by the Commission.

25. Transfer of Civil Servants’

Transfer of Civil Servants’ shall be applied
for similar job and grade level when it is
confirmed that the employee has a certificate
of competency for the position he is in or to

be transferred.

26. Re-Deployment of Civil Servants’

1/ Existing employees shall be assigned in
positions that fit their competency after
undergoing competency assessment under

this Regulation.

2/ Re-deployment of a Civil Servant on new
structure of a Government offices shall be
implemented by assessing and certifying
the technical and behavioral competencies
developed for the position that the

employee will be assigned.

3/ Notwithstanding the provisions of Sub-
Article (2) of this article, if the employee
has already been assessed and provided a
certificate of competency that has not
expired he shall not be required to re-

assess his competency.



1% IP0OFIE

LBl 126N ke Th Pl € 7 EAIE 9.9°  Federal Negarit Gazette No.11, 9" February, 2026..page 19486

RZ. Cav 3Vt AT AMT

b/ CoviNT P ATLWPAPT

PRl NP TG Pl The o7
Adnae a0 ¢ AL
eaa Proe- ot RS . LOav A
@ LI (IHCS PA- hS4.0 AWCT7
AT POP @L9° (oo @ ALVl
aoAN  ANAm DALY HUE
AT AT1LL 1o

€/ Pav ) ot WS AMS POLOAMo-

lovdag® oLy (°104.09° NPT
neto: w9t NPT NS 0P
N°23-¢ astt7+ ol 072018
NPT st 500 PE (19742
NPT eI AL (lowaw o loT
NGA7 Avov-At aoPy AN

i/ e°%.0m- ~AmG P PHIBY 12

PIPBAC AG PU19e VUhe- PNIT
LM, PPONC ol QAT
AAANGET RTNY T oo hdT::
WA arAmGo- PLRIC AA
S TIPAIE ne-r TPl
POLLATNNTS  (I°HS  PoLLINPOT
~C%F A PCR NP w4
A0 T

& Pav iVl Wl R oo @ AP

A“70L7  PUINIE AMST PTT
Pav@-0 8 18, hAWT @ ::
NPT el T7  aowld PL41
~AMS Pama- w b
~omeor IS PR CULIAK
PIPNNC wl P LAMPA::

27. Training of Civil Servants

1/ The objective of training is to enable
employees to perform better on tasks they
are assigned, learn new skills in the
workplace and get ready for more
responsibilities as they advance up the

career structure.

2/ Training shall be provided to Civil
Servants to fill gaps based on
implementation and enforcement
competency gaps, gaps identified during
competency assessment, and competency
gaps identified through training need

assessment.

3/ The training provided shall be
preparedness, modular and supplemental
and shall be delivered by certified trainers.

4/ An assessment on post training evaluation
system must be designed and implemented
to check and verify that the trainee's gap is

fulfilled from the training.

5/ Civil Servants shall have the obligation to
attend trainings designed to enhance their

competency.

6/ An employee who has been given training
based on a competency gap will be given a
certificate of completion stating that he

has completed the training.
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SECTION FIVE

Implementation of Technical and Behavioral

Competency Pillars

28. Behavioral Competency and Effective

Performance Evaluation of Civil Servant

The Behavioral competency and effective
Performance evaluation of Civil Servant at
any Government office shall be implemented

by the following circumstances:

1/ Summative and continuous evaluation
shall  be the
effectiveness of the Civil Servant work

the gaps of his

performance identified through objective

assessed based on

performance and
evidence, as a result corrective measure
shall be taken;

2/ The Behavioral competency of the Civil
Servant shall be assessed based on the
criteria  set out in the Behavioral
competency framework; the details shall
be determined by the Directive issued by
the Commission;

3/ Performance evaluation and required

competency shall serve as key criteria for

retention and continue service in a

government office; the details shall be

determined by the Directive issued by the

Commission.

Ethics __and

29. Competence, Personality

Discipline of Civil Servant.

The competence, personality ethics and
discipline of civil servant of any Government
Office shall be enforced in the following

circumstances:
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the following situations:

1/ In order to ensure the quality of data;
monthly data collection and verification
shall be conducted to confirm the accuracy

of the Civil Servant data;

2/ Ensure the Civil Servant salaries shall be

paid and prepared through Integrated
Financial Information System based on
information obtained from the Integrated

Civil Service Information System;

3/ Ensure that the Civil Servant's salaries and
other benefits shall be paid on time and

properly in accordance with the Law.
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birth, pension number if any, etc.;

4/ Education and training certificate;
5/ Work experience certificate;

6/ Resignation certificate;

7/ Health certificate;

8/ Six-month completion probationary period
employment letter;

9/ permanent time employment letter;
10/ Pension right application form;
11/ Affidavit; and

12/ Police clearance certificate.

SECTION SIX

Issuance and Renewal of Competency

Certificate

32. Issuance of Competency Certificate

1/ Any person who completes the assessment
NPT TN NPT o7 070460

A.Chavhio) 0P
LI, CINNC 0lP T AT PPN
o-mAl: (R0 T8 LAMPA::
eNF T T PIPONC ol
P00 AL Yoot AF -

process, and fulfill the minimum passing
o-m.-T score shall be given a certificate of
competency and the grade report by the

Institute.

Ol
~

2/ The competency certificate shall be valid

only for a period of 5 years.
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3/ Notwithstanding Sub-Article (2) of this
article, if the person who passed the
competency assessment not employed, the
competency certificate will only be valid

for 3 years.

4/ A certificate of competency is a legal
document for field of work or job assessed
and serves for employment, promotion,
career

progression, redeployment and

transfer in any Government Office.

5/ The Institute shall organize a technology-

enabled database to maintain the
competency certificates and ensure that
the evidence is recorded in a competency

database.

33. Contents of Certificate of Competence

1/ The competency certificate must contain

the following main points:

a) Date of assessment;

b/ Unique identification number of the

certificate and with its bar code;

c) Full name and photograph of the
assessed employee;

d) Type of competency assessed;

e) Title and level of the position in which

the assessment was conducted;

f) The type of job category and level of
qualification for which the assessment
was conducted;

g) The name and address of the institute;

h) The results obtained in the assessment;
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i) The name, signature and date of the
person who verified and approved the

assessment; and

j) The logo and seal of the institute are
affixed.

2/ The competency certificate prepared in
accordance with the provisions of Sub-
Article (1) of this article must be of a
standard, printed with great care, and must

have a secret identification code and seal.

34. Renewal of Competency Certificate

Any Civil Servant shall be assessed and have
competency certificate renewed six months

before the expiry date of his service period.

SECTION SEVEN
Responsibilities of Implementing the

Competency Assessment System

35. Responsibilities of the Commission

1/ The Commission shall have the following
responsibility:
a) Lead, coordinate, monitor, evaluate
and support the establishment and
implementation of the competency

assessment and certification system;

b) Develop, approve, and put into effect
the necessary frameworks, standards,
directives and operational manuals for
system development and

implementation;
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c)

Create  awareness  trainings on

frameworks, standards, guidelines and

operational manuals;

d)

f)

9)

Identify, engage and collaborate with
institutions that participate at different
levels in the development and
implementation of the competency
assessment and certification system;

Monitor and supervise that all Civil
Servants are assessed for their
competency and oversee that those
with competency gaps are assisted to

develop through training;

Monitor, control, confirm and verify

that recruitment for Government
Offices and transfers, promotion,
career advancement, re-deployment

and training conducted by government
offices adhere to Legal Frameworks

Established based on Competency;

In order to implement the competency
assessment and certification system,
work in cooperation with various
Regional and City

Government Offices, regularly holds

Federal,

joint consultation and evaluation, and

sets directions for improvement;
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h) Regarding the implementation of

competency assessment and
certification system, in cooperation
with the relevant Federal, State and
City Government stakeholders, higher
education and training institutions
conduct research and make

improvements;

i) Organize a database which contains full

information related with employees’
assessment and related issues and
make ready and accessible for the

required service;

j) Provide clarifications for requests from

various Federal, Regions and City
Government offices to enforce the

Regulations.

2/ The Commission shall have the following

responsibilities  to  support  the

organization:

a) Based on the proposal prepared by the

Institute and endorsed by the Board
shall review and approve the Institute’s
internal  Organizational  structure,

salary, benefits and other payments;

b) Shall propose the appointment of the

Director General and the Deputy
Director General of the institute to the

Prime Minister.
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36. Responsibilities of Government Offices

Any Government Offices shall have the

following responsibilities:

1/ Participate in discussion forums facilitated
by the Commission on Establishment and

Civil

competency assessment and certification

implementation  of Servants’
system, share their experience and avail
the required cooperation;

their Technical

2/ Prepare Institution's

competency  Framework by  using
expertise that are specialized in each field
of work, and implement the framework

after approval by the Commission;

3/ Determine additional essential technical
competencies based on the unique
characteristics  of  their  respective

institutions;

4/ Develop a design or blueprint tool to
identify the competency level of Civil
Servant and a tool to measure technical

competency in the workplace;

5/ ldentify the competency gaps of the staff,
competency assessed for certification and

fills the gaps identified;

6/ Prepare a document for providing modular
and supplementary training; in addition to
location selection that used to provide
training, based on identified competency
gaps of the Civil Servant;

7/ Ensure that promotion, career

advancement, transfer, redeployment and

training performed in Government Offices
are implemented in accordance with the
competency Framework and the relevant

Legal Frameworks;
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8/ Maintain well Organized and

comprehensive  data of employee
assessment and other related information

and make them accessible as needed;

9/ ldentify problems

competency assessment and certification

in the course of

process and have such problems resolved
by the Commission.

37. Incentive and Accountability
1/ An additional payment of 50% of the

monthly salary shall be paid as an

allowance to the Professional or Official

who keeps the double secret key of the
assessment question in Competency
Database.

2/ The Commission shall issue Directive for
the Professional service fees that prepare
competency assessment and certification
training, curriculum, blueprints,

assessment questions and evaluate the

quality of assessment questions.

3/ Any Professional or Official who keeps
the double secret key of the assessment
questions competency database shall be
liable and dismissed from the job if he is
found to have violated confidentiality,
commit fraud, accept bribes or act without

shall

expense for preparing assessment and

impartiality, he reinstitute  the
questions in accordance with Civil Law
and appropriate provision of the Criminal

Law .
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4/ Any Government Office Administration of

competency and human  resource
department that conduct the monitoring
and evaluation of disciplinary matters in
accordance this regulation section 5
provisions shall submit a report of the
findings supported by evidence to the head

of the Government Office.

5/ The worker or manager who fails to

comply with the provisions of this
Regulation pursuant to Sub-Article (4) of
this Article shall be held liable for a
serious disciplinary offense in accordance
with the provisions of Article 98 Sub-
Article (1) of the Proclamation if he
commits a repeated offense three or more
times without being corrected by a simple

disciplinary penalty.

6/ Any person who violate this regulation and

commit irregularities or deficiencies shall
be liable under disciplinary penalty, Civil

and Criminal Law.

SECTION EIGHT

Grievance Handling Procedure

38. Establishing a Grievance and Complaint

Handling Unit
1/ The Institute shall establish a grievance
and complaint handling unit to handle

complaints from customers.
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2/ The Grievance and Complaint handling
of the the

provisions of the procedural manual for

unit Institute  following

handling  complaints,  will  submit
Recommendation to the head of the

Institute for Resolution.

39. Reasons for Grievance and Complaint
A Government Office or an individual

assessed may complain for the following

reasons:

1/ Defects in the recruitment and
Operational deficiencies;

2/ A procedural defect in the evaluation
results given;

3/ Visible

employment process;

operational defect in the

4/ Visible operational defect in the issuance
of the competency certificate; and

5/ Due to discrimination or intentional harm
or conflict of interest or an act of

corruption or misconduct.

40. Submission of Grievance and Complaint

A complainant or a Government Office or a
person who files a complaint grievance shall
submit the complaint to the Complaints
Handling Unit in accordance with the
complaints submission procedure citing or
attaching physical or written evidence of the
existence of an action taken against the
Procedural deficiencies specified in Article

39.
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41. Decision Making

1/ The Handling Unit shall
examine the complaint submitted to it

Grievance

within five working days and submit a

proposal to the head of the Institute.

2/ The head of the Institute must verify the
correctness of the proposal and give

decision within three working days.

SECTION NINE

Miscellaneous Provisions

42. Institute's Budget, Financial Management
and Accounting Records

1/ The Institute's sources of budget are as

follows:

a) from the budget allocated by the
Government;

b) From the service fee collected; and

c) Financial and material support from

partner Organizations.

2/ The institute shall be free to use its
income as it sees fit, in accordance with its

approved business plan. The Commission

and Ministry of Finance will draw
Directives for its implementations.
3/ Accounting records shall be kept as

follows.

a) The director general of the institute
should

accounting  and

establish an  appropriate

reporting  system,
including the income and expenditure

accounts of the Institute.
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A) AI0ETel: CRANN ATTHE AN b) The Institute shall follow the obligations
ALPHT? Poolirli:  TPRA PUF of following double entry accounting,
49T MG 0m 2T haaeT keeping the income and expenses of the
WN2FF omPT aela Pooen included activities separate from other
AT AU PULS o TSP income and expenses and following the
eradl heeN  haPae  OCYT general system of accounting for all
income and expenditure matters.
PaovliA 183 2T LTCNIAx
qr. hait 43. Audit
PA IO TRl 7 KTLA N7k The Federal Auditor-General or an auditor
oLl PT K% tTC LI PT h49-TC designated by the Auditor-General, shall audit
2.0 L@ A4HC  ONPGavl: A4 T the accounts of the institute annually .
LLLIN::
59, PaolipNep £102 44. Transitional Provision
8/ KTl ONPT oAmS: C0ST 1/ The Institute shall have an internationally
PHTST U PPTTT PCORC recognized certificate of competence that
NN T AaoQm-t o7 L0 Tam- enables it to provide training, assessment
N%A9° KPP LLE  F19°M° AP+ and certification of competence, research
s en, AP PIPORC ol and advisory services.
AG o LA
&/ avkret: %49 APe PN 2/ The Institute shall obtain an international
TR Ao-PS ACTAOLT (v-acT certificate of competence within two
haoo't L @0F "7+ hAdOT: years.
F%. p% arF 45. Repealed Law
PATERS e hawdC RIOEETRT The Ethiopian Management Institute
TREL e COLLOTCT  PC 0T L7 establishment ~ Council ~ of  Ministers
¢PC  APWH/BADETE LY L7 Regulation N0.181/1994 is here by repealed
TNEAN:: by this Regulation.
%%. Loo00C 98,7 46. Obligation to Cooprate
(LAY Sl OR7PA @ e LT1ar Notwithstanding with provision provided
AL T I @90 Povi ot under Article 36, any government office shall
amsf (W LUT L ATINGAYC have the obligation to cooperate in the
aldAleo7  FNNC P91l 18, implementation of this Regulation.
AT ::
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47, Authority to Issue Directives

The Commission may issue Directives for
the proper implementation of this

Regulation.

48. Non-Applicable Laws

Any Regulation, Directives or practices shall
not be applicable on matters covered by this

Regulation.

49. Effective Date
This Regulation shall be effective from the
date of its Publication in the Federal Negarit

Gazette.

Done at Addis Ababa, on the February 9" day
of 2026

ABIY AHMED (Dr.)
PRIME MINISTER OF THE FEDERAL
DEMOCRATIC REPUBLIC OF ETHIOPIA



